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As an established local provider of healthcare, Woodland 
Hospital is dedicated to the provision of services to NHS,  
insured and self-pay patients. We believe that we contribute 
greatly to the local community we operate within, and offer 
high quality care to patients whilst providing good value to our 
referrers and NHS partners. 

Within England, Ramsay is the leading independent provider  
of NHS services in the sector providing almost 80% of  
capacity to NHS patients. As such our own experience of 
delivering services for NHS patients has given us a strong 
appreciation of the pressures faced by the NHS to meet the 
growing health demands of the local population, especially  
as patient needs become increasingly complex and more 
difficult to manage. Therefore, the need to develop and 
sustain the best possible services for patients over the winter 
period often when vulnerable patients seek hospital treatment 
consequently placing a strain on other services such as  
planned care is paramount. 

The BMA reported that last winter’s pressures rose to 
comparable levels to winter 17/18 and have even worsened in 
important areas, such as cancer waiting times, GP appointments, 
and bed numbers; and due to the ongoing Brexit negotiations 
this fell largely under the radar of media and public interest. 
Funding to deal with winter pressures has also been curbed with 
the 2019/20 budget being reduced by 7.5% when compared to 
the 2018/19 budget. 

How we can help

Woodland Hospital is geographically positioned to provide 
immediate additional capacity for the provision of a range of 
acute elective services, both routine and complex, and often 
on a day case pathway. The specialties we provide include 
Orthopaedics, ENT, Urology, Gynaecology, Ophthalmology, 
Endoscopy, General Surgery, Cosmetic Surgery, Dermatology, 
Diagnostic Imaging, General Medicine and Spinal Surgery. 
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Hospital Update

Woodland Hospital GP Liaison Officer

Maureen Drake - GP Liaison Officer 

Our aim is to provide a personalised service for you, ensuring 
you have an individual point of contact at Woodland Hospital and 
an efficient pathway of care for your patients at all times. 

As such our dedicated GP Liaison Officer has the experience 
and knowledge of the NHS and Private healthcare structure, 
understanding the changing needs of healthcare and available 
to discuss any new or existing service plans for your community.

• Lunch and Learn educational sessions / information and 
bookings for clinical educational events

• Social events and networking opportunities

• Medical Secretary workshops

• Online referral system support

• Providing primary care referral support and regular   
hospital updates



Orthopaedic Referrals

We would like to highlight our multi-disciplinary and extensive 
orthopaedic service at the Woodland Hospital. We now have 11 
Consultant Orthopaedic Surgeons, specialising in upper and/or 
lower limb treatment and surgery and 4 Consultant Orthopaedic 
Spine Surgeons. 

Why refer patients directly to us? 

• No lengthy waiting lists 

• No capacity issues 

• Consultant led treatment 

• Static MRI 

• Mobile CT scanner 

• X-ray and ultrasound 

• Onsite Physiotherapy department 

Please continue to offer ‘Patient Choice ‘to enable your patients 
to select ‘Woodland Hospital’ if they wish to be cared and 
treated with us, whether they are a NHS, private medically 
insured or self-paying patients. 

Thank you for your valuable support and we look forward to 
welcoming your patients and receiving direct referrals into the 
hospital going forward.
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Christmas Closure 
The Hospital will continue to operate up to and after the  
25th and 26th December. Normal service will resume on  
the 27th December.

Partnership with Ironstone

Woodland Hospital has formed a  partnership with Ironstone, 
Northamptonshire’s first purpose-built Yoga, Pilates and 
Wellbeing Centre. Their address is Ironstone Place, Kettering, 
NN14 1FN, close to the new Northamptonshire Police building. 

We are using their facilities to carry out our mandatory training 
and inductions, physio exercise classes - lower limb, back and 
staff wellbeing. The physiotherapy department will be using 
one treatment room for additional clinics for private patients. 

As we establish the relationship, we will look at using their 
facilities further to free capacity in our meeting rooms, 
treatment rooms and car park. 

Follow Ironstone on Facebook - @IronstoneWellbeing 

JAG Accreditation
The Endoscopy team has been recognised by the Joint 
Advisory group (JAG). JAG accreditation is awarded to  
high-quality gastrointestinal endoscopy services. Sister 
Carly Valu, Mr Chaudhri and Dr Hussain each made 
significant contributions, led by Jo Milton (Day Case 
Manager) & Jo Bowers (Quality Improvement Manager).  

In early September, Woodland Hospital successfully 
retained its accreditation.



Woodland Hospital’s New Services 

Bariatrics - Weight Loss Surgery

Mr Chris Sutton, Consultant General and Upper Gastrointestinal 
Surgeon started his first outpatient service last month. We have 
listed patients for surgery later this month. We are offering 
weight loss surgery options such as gastric sleeve, gastric 
band, gastric balloon and gastric bypass. 

Urology - Urolift 

This will allow the Consultant Urologists to perform more 
complex operations as well as providing a procedure to 
patients that is not widely available in our catchment area. 
The clinical case for adopting the UroLift system for treating 
lower urinary tract symptoms of benign prostatic hyperplasia is 
supported by significant amounts of evidence. In comparing the 
traditional methods (TURPs), the urolift treatment takes about 
45 minutes to perform, length of stay is no more than one day, 
and suitable for a day case procedure. This is an innovative 
new way for us to address the problem of benign prostatic 
bladder outflow obstruction. 

Urology (Stone Removal) 

We will be launching a Lithotriptor service which will be 
supplied by Core Medical Solutions and a surgical intervention 
shortly. We will provide further details.

Radiofrequency ablation 

We will launching radiofrequency ablation which can provide 
lasting relief for patients with chronic pain, especially in the 
lower back, neck and arthritic joints. 
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Insurance Update

Please ask if your patients have private medical insurance. 

The benefits of being a private patient at Woodland Hospital:

• Fast referral and an appointment time to suit your patient

• Their own choice of consultant

• Supporting the NHS by saving them time and resources

• Priority referral to treatment

• Fast tracked admission

• Individual physiotherapy sessions

To refer your private medical insurance patients, please upload 
your referral letter in our online e-referral system:

ramsayhealth.co.uk/patientreferral. 
Login with: Username: Ramsayonline  |  Password: Ramsaygp

Educational Events 

Lunch and Learns at your Surgery

We have a host of expert Consultant speakers with a wide 
range of specialties who are able to come out to your surgery 
at a time convenient to you and your colleagues.

These are complimentary learning sessions will last for up to 
1 hour, including a delicious buffet lunch delivered by us, a 
consultant presentation and a quick Q&A. It couldn’t be easier.

All clinical practice staff including GP registrars, practice nurses 
and medical students are welcome to attend and will be issued 
with an attendance certificate which can be used as evidence 
for CPD training.

If your surgery would benefit from a Lunch & Learn session 
please email maureen.drake@ramsayhealth.co.uk



Rapid Access Clinics 

The hospital has now established three Rapid Access 
Clinics for Orthopaedics, Gynaecology and Urology.

woodlandhospital.co.uk 

Rapid Access Bladder and Prostate Urology Clinic 

(Consultation + Ultrasound/X-Ray + Treatment Plan)

Self-paying patients only

During a 30 minute appointment, you will have a consultation and a 

thorough examination of your abdomen, bladder and prostate (in men) 

with experienced Consultant Urological Surgeon Mr M Al-Sudani. 

Mr Al-Sudani will discuss the findings and the diagnosis with you as well 

as an appropriate management and treatment plan.

For more information, speak to our   
 

 

Private Patient Manager, Liz Radford on:

01536 536 854

This clinic will be suitable if you are experiencing:

• Urinary symptoms

• Urinary infections

• Blood in the urine

• Incontinence of urine

• Kidney and bladder stones

• Raised PSA

• Benign/malignant prostate enlargement

• Prostatitis

• Scrotal swelling

• Vasectomy and vasectomy reversal

• Erectile dysfunction

Price - £395 ( includes Consultation + Ultrasound or X-Ray + Urinary Flowrate + Blood 

Tests* + Treatment plan with Mr Al Sudani

Public Information

*MRI, prostate biopsy, bladder examination by flexible cystoscopy and other tests will be at additional costs. Blood 

tests included in the price are full blood count, urea and electrolytes test and PSA test only.
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Orthopaedic Rapid Access Clinic 
(Consultation + Ultrasound + Treatment Plan)

Self-paying patients onlyIf you are looking for fast treatment for joint, bone or muscle pain, book yourself an 

appointment with one of our 11 Consultant Orthopaedic Surgeons. Your consultant will 

discuss the findings with you following your Xray or ultrasound and discuss an appropriate 

management and treatment plan. 

For more information, speak to our   
 

 

Private Patient Manager, Liz Radford on:
01536 536 854

This clinic will be suitable if you are suffering from:

• Arthritis (Including osteoarthritis &   
rheumatoid arthritis)• Bursitis

• Fibromyalgia
• Osteoporosis• Pain (hand pain, shoulder pain, hip pain, 

knee pain, joint pain, muscle pain)
• Soft tissue injuries

Price - £150*
*This special package price is available from 1st September 2019 to 1st November 2019 only.

Please quote ref. RA1

Public Information

Please follow us on Facebook
Follow us on facebook for updates and news. 

 /RamsayWoodlandHospital

Thank you for attending Northamptonshire’s CCG North Locality 
MSK Workshop in September. You listened to informative talks 
onon the back and neck, hand and wrist, shoulder, hip and knee 
from Consultant Orthopaedic Surgeons - Mr Divyang Shukla,  
Mr Bhavik Shah, Mr Alistair Jepson and Mr Andrew Young, 
supported by Woodland’s Physiotherapy team. 

MSK Workshop

“Our private patient pledge is built around you.”
Our new magnificent private patient pledge was recently launched. The National Campaign Your Healthcare 
in Your Hands (private patient pledge).

Below are our private patient pledges:

U
N

LI
MITED AFTERCARE 

PRICE MATCH

**Choice of consultant subject to availability. For more information please visit ramsayhealth.co.uk/termsandconditions
*Cancellations or delays in your treatment can occur for clinical reasons; these will be discussed with you as part of your ongoing care pathway. 

CHOICE OF 
CONSULTANT**

NO 
CANCELLATIONS*

APPOINTMENTS 
TO SUIT YOU

0%  
FINANCE

NO  
WAITING LISTS

TOTAL 
CARE

%0
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Our Private Patient Pledge



Patient Feedback Update - Compliments

We are receiving a huge amount of patient feedback into 
the hospital via a number of different avenues. Our patients 
are continually saying that the care and treatment they have 
received from staff has been great, you are a friendly bunch 
who offer an efficient service. 

It’s great to share that we average 97-99% patient satisfaction 
through our Friends and Family Test, with these patients 
confirming they would recommend the hospital for care            
and treatment. 
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We have started using the Reputation tool which 
consolidates all the reviews we receive from 
Facebook, Google and NHS Choices, which allows us 
to respond to all comments (negative or positive) in a 
timely manner. 

Our aim is to achieve 5/5, so please encourage your 
patients to leave us a review on any of the sites  
mentioned above.

Reputation.com

“Came in for total knee replacement, from the time of arrival to 
going home it was very good and I had a very comfortable stay 
throughout my 3 day stay. Surgeon was great to time to explain 
everything in detail. Nurses where very good at keeping my 
pain in control day and night, and even during the night I got a 
cup of tea and a biscuit. Cleaning staff where on the ball every 
day and even had time for a little chat with me while they were 
doing there job and we had a chat how to cook the baked 
potatoes better. On the day of going home the porter even 
took me to the car in wheel chair and explained the best way 
to get in and out of the car. All in all the whole experience was 
good and I was on the NHS nothing is any trouble from staff I’d 
pick the woodlands when my next knee needs done” 

“I had not had an MRI scan before visiting Woodlands hospital 
so I was quite apprehensive. The MRI staff were extremely 
pleasant and informative which made for a straight-forward 
experience. I was kept informed throughout the process and 
told what to expect at each stage of the scan. The strange 
variety of noises could be daunting if one wasn’t prepared but 
the advice from the staff was very good”

“The time from referral to initial consultation was fantastic. 
Turned up for my diagnostic scope to friendly nursing staff 
more than welcome to talk me through the procedure and 
reassure me. Procedure was carried out within the hour. 
Consultant was very informative and showed great compassion 
in his job. Hospital is very clean and all staff that I came across 
were professional and kind. Would definitely choose woodland 
hospital to have future procedures and recommend the place 
to anyone” 

“I recently had some surgery at The Woodlands Hospital. I 
would recommend this hospital. All members of staff acted with 
pure professionalism and I was treated with kindness and felt 
very looked after throughout the whole experience. Special 
thanks to the nurse who was brilliant. Everything was explained 
to me clearly and concisely and I was given full aftercare 
instructions prior to discharge. I left the hospital feeling very 
pleased that I had been treated at Woodlands”

Patient Testimonials


